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Grievances and Redressal Mechanism – (2024-25) 

The Grievance and Redressal Cell desires to promote and maintain a conducive and 

unprejudiced environment for its stakeholders, which aƩends to the grievances and 

complaints registered by anyone with regard to the acƟviƟes of the InsƟtuƟon, and in 

parƟcular, those made by students. The Cell ensures effecƟve soluƟon to the grievances, using 

a fair approach. 

The Grievance and Redressal Cell enables the students to express their grievances by iniƟaƟng 

and following the grievance procedure in accordance with the rules and regulaƟons of the 

College.  The cell meets periodically, examines the nature and paƩern of the grievances and 

redresses it accordingly. 

 ObjecƟves-  

1. To develop an organizaƟonal framework to resolve grievances of the students and 
other    stakeholders. 

2. To ensure effecƟve soluƟon to the stakeholder’s grievances with an imparƟal and fair 
approach.  

3. To invesƟgate the reason of dissaƟsfacƟon. To enlighten the students on their duƟes 
and responsibiliƟes.  

 

Grievance and Redressal Cell ComposiƟon 

1. Principal- Dr. Sudhir Chavan 

2. HOD – Dr. Shobhan Kelkar 

3. Grievance and Redressal Coordinator- Dr. Ravindra Rahigude 

4. Member- Ar. Yogita Pandit 

5. Member- Er. Padmaja Patankar 

6. Non-teaching Staff Member- Mr. Rajendra Raut 

7. Student- Isha Rayrikar 
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FuncƟons of the Grievance and Redressal Cell  

1. Provides informaƟon about the Cell's objecƟves and mode of operaƟon through the website 
and handbook.  

2. Informs students of the process for registering of grievances in the InducƟon Programs. 

3. Acknowledges and analyses the grievances.  

4. Seeks a soluƟon through decision-making process. 

5. Reports the grievances and records how they were redressed.  

6. The procedures made known through the Hand-book, given to each student at the 
beginning of every academic year, and also in the Value EducaƟon classes taken by the Class-
in Charge teachers. Procedures The Grievance and Redressal Cell shall receive and redress the 
grievances of the following 

 issues: 

 Academic issues pertaining to teaching, learning and evaluaƟon acƟviƟes.  

• Student-teacher, student-student grievances.  

• Grievances related to library.  

• Grievances related to sports, cultural.  

1. The grievances shall be redressed depending on the nature of the grievance. The Grievances 
are invited through suggesƟon boxes provided in each floor of the building. 

2. Department level counselling is offered where the maƩer can be resolved.  

3. Grievances pertaining to academic and internal evaluaƟon shall be redressed at 
individual/faculty /HOD/principal level. 

4. For other grievances that require review shall be redressed by receiving wriƩen and signed 
applicaƟon. 

 5. As soon as the applicaƟon is received the Redressal CommiƩee shall review the complaint 
and invites both the parƟes for discussion. The outcome of the discussion is reported to the 
principal for further acƟon to be taken. 

 



SINHGAD TECHNICAL EDUCATION SOCIETY’s 

SMT. KASHIBAI NAVALE COLLEGE OF ARCHITECTURE 
S. No. 10/part1, Ambegaon (BK), Pune 41 Phone: 020-24351438, ext.876. 

 

Redressal of Grievances 

The grievances are redressed at the earliest by issuing warning leƩer, memo and reformaƟon 

remedies. Priority is given according to the urgency of the complaint. In all cases the aggrieved 

is informed of the measures taken. Checks in the system are introduced to ensure there is no 

repeƟƟon of the same complaint.  



Sexual Harassment Grievance Mechanism

Sensitized 
candidates/ 

Parents/ Guardian 
in respect of the 

prevention of 
sexual harassment 

of women via 
Prospectus of the 

College 

Constitution of 
internal Complaint 

Committee 

Submission of the Annual 
Report 

Meeting of the 
Committee

Conduct Induction 
Programme to sensitized 

female student on 
prevention of sexual 

harassment against women 

Written Complaint 

Head of the 
institution 

Internal Complaint 
Committee

Conciliation and 
Settlement  

Inquiry report

Inquiry into 
Complaint, forward 

the complaint to 
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Appeal to the 
Court or Tribunal 




